    QUALITIES OF A PROFESSIONAL

· Proficiency.   Maintains proficiency in 

both  technical and human relations skill areas. 

· Effective Communicator.   Written, 

verbal, and visual.  Ability to write and speak articulately and project a professional image. 

· Team Player.  Can both lead and follow.

Is inclusive and can also work independently as necessary.

· Innovator/Problem solver.  Anticipates 

and does not resist change. Willing to take 

risks, is flexible, and can resolve difficult

issues.

· Effective interpersonal skills.  Is self-aware.  Has empathy for others.  Is not a  bully.  

· Ethical/has integrity.  Is trustworthy 

and keeps his/her word.  Can be trusted to safeguard sensitive or confidential information. Does not gossip about others, but builds others up and has high credibility.

· Respectful/civil.  Acknowledges and is courteous to others.  


HOW CAN I FIND OUT MORE ABOUT PROFESSIONALISM?

                     For more information, contact:

     www.nw.faa.gov/professionalism

     PROFESSIONALISM

     Respect for Mission, Others, Self

      WHAT IS PROFESSIONALISM 

      AND HOW IS IT RELATED TO  

                FAA’S MISSION?

Because professionalism is directly 

related to performance of the mission, 

we must first define mission.
FAA’s Mission

To provide a safe, secure, and efficient 

global aerospace system that contributes

to national security and the promotion of 

US aerospace safety.  As the leading 

authority in the international aerospace community, FAA is responsive to the 

dynamic nature of customer needs, 

economic conditions, and environmental concerns.
Professionalism

Professionalism refers to the behavioral standards that we follow in performing

the mission.  Professionalism is who we

are and what we do.

It is how we carry out the mission.  It 

consists of our behaviors and skill sets

and is represented in the quality and timeliness of our products.  What we do

and how we do it impacts the mission,

our productivity, and the people we

come into contact with.

In other words, the level of our profes-sionalism or behavior determines whether 

our individual contribution positively  or negatively affects the mission.

REMEMBER THE “P”s OF PROFESSIONALISM!

· Perpetual.   As federal employees, we should approach our duties in a professional and business like manner and maintain such an attitude throughout the workday. We should have a professional decorum at all times when in a temporary duty travel status or otherwise away from our assigned duty station, e.g., at a telecommuting site, in training, etc.  When off duty, we should remember to conduct ourselves in a manner that would bring credit to the FAA and not embarrass “Uncle Sam.”

· Patterns and Practices.  As FAA employees, we often have several different roles that we perform.  All of our interactions, whether we are providing a service to the public, a co-worker, a contractor, a manager, or an external FAA client, should meet the same professional standards and further the FAA mission.

· Poise.  Professionals focus on the mission, are self-controlled, and do not take constructive criticism personally.  They treat everyone with civility and courtesy—even if they do not like an individual(s) personally.  A “pro” is always prepared and has “grace under fire.”

· Performance.  A professional anticipates client needs and incorporates feedback to continuously improve his/her products and services. 
· Perfection.  Although no one is perfect, a professional strives to be the best in everything they do.  They set high goals but also know how to enjoy the moment. 

· Passion.  A professional has passion for and finds satisfaction and enjoyment in their  work.  They never “retire” on the job and are constantly performing to their highest potential. 

· Positive.  A professional is always positive and never demeans the federal government, the FAA, co-workers, managers, customers,  contractors, or  the public.  A professional looks for ways to improve the work environment and to help make it a better place.

· Power.  A professional has power and influence because of a commitment to high standards and innovative approaches to problem-solving, and the ability to network and build relationships.

· Public vs. Private.  Whether representing the FAA in an official capacity or interacting with co-workers “at home,” a professional adheres to the same high standards.  A professional

understands that the business place is not the same as his/her private home and that  s/he must behave accordingly.
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Stephanie Raquer, Civil Rights, 425-227-2096


Kim Keyes, Human Resources, 425-227- 2027


Cindy Bentson, Air Traffic Organization (ATO), 


425-227-1116


Marilee Nauman, ATO, Technical Operations, 


425-227-2237


Shirley Rutherford, ATO, Technical Operations, 


425-227-2319


Diane Fuller, Executive Staff, 425-227-2809


Woody Cummings, Flight Standards, 


425-227-2208
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